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SmarTone Mobile Communications Limited

Dear SmarTone Customer,

Our company will carry out a network systems upgrade project at the stated time below. During the
upgrade perlod, our broadband service may be temporarily affected. Please accept our apologies for the
inconvenience caused.

Name of Property Block 3-6_Tsui Lai Garden_Sheung Shui NT
Upgrade commence : 30-0Oct-2021 03:00am
Upgrade completion : 30-Oct-2021 97:00am

Thank you for your support in our service. If you have any queries, please call our 24-hour service hotline
on 2880 2688. '

Yours faithfully,

SmarTone Mobile Communications Limited
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Dear Customer,

Qur company will carry out a network systems upgrade project at the stated time below. During
the upgrade period, our broadband service may be temporarily affected. Please accept our
apologies for the inconvenience caused.

Name of Property *  Block 3-6_Tsui Lai Garden_Sheung Shui NT
Upgrade commence : 30-Oct-2021 3:00am
Upgrade completion : 30-0Oc¢t-2021 7:00am

Thank you for your support in our service. If you have any queries, please call our 24-hour

service hotline on 2945 8888

Yours faithfully,
China Mobile Hong Kong Company Limited




